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- Voluntary and Community Action

Membership

Structure & Services



Membership

Halton & St Helens Voluntary and Community Action is a membership organisation.
We were established in 1932 by local voluntary and community groups and
contfinue to be run by them. Our members all have an important role to play in
determining what Halton & St Helens VCA does and is. Members elect a Board of
Trustees to run Halton & St Helens VCA on their behalf, and Halton & St Helens

VCA is accountable to its members.

We value our members, they represent a wide range of organisations, communities
and interests in the voluntary, community and faith sector. Our members give us
credibility and they act as our reference when developing activities, events and
services. Joining the VCA also helps us to create a strong and effective VCS
network for the Borough. Becoming a member of Halton & St Helens VCA, means
that you are sharing support for the VCA and an interest in its work. It also means
your organisation will be able to vote at Annual General Meetings, influence our
work and express your views on our progress.

Frequently Asked Questions:

Q) How much does membership cost?
A) We have 3 levels of membership:

Gold Membership = £10

Available for any charity, voluntary, community, faith or social enterprise

Free Membership = No Cost
Available for any charity, voluntary, community, faith or social enterprise

Associate Membership = £10
Available for individuals (rather than groups) or Public/Private sector who would
like to support and be more involved in the work of VCA.

Q) Is membership a one-off cost or do | need to renew annually?

A) All Memberships are renewed and invoiced annually and run from
April to March.

Q) Dol needto complete any formse

A) ALL membership requests are required to complete our on-line membership
form and as part of their initial application will be asked to attach a PDF copy

of their Governing Document (Constitution, Articles of Association etc). Please
note: Applications cannot be completed without the governing document.
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<> Levels of Membership

Halton & St Helens

Voluntary and Community Action
Included in your Membership Gold Free Associate
Membership | Membership | Membership

e Receive our E-Bullefin every 2 weeks full of v v v
information and news.

e Publicity of your events or news in various VCA ‘/ ‘/ v
communications (E-Bulletin, Website, social media).

e Access to Merseyside Funding Information. v v v

e * Access to VCA organised training and learning v v v
events.

e Access forrelevant sector Factsheets. v v v

e *Hire rooms within VCA offices (Halton). v v v

e Invitations to access/contribute to our Forums and v v v
Networks.

e *Commission customised fraining or facilitation for v v v
your organisation.

e General information sharing, advice and signposting v v %
from VCA Staff.

e Included within our searchable online directory. v v X

o Opportunity to register with the Volunteer Cenftre v v %

e * Access fo Community Accountancy Services. v v %

e * Access to Payroll services. v v X

e *Specialist Consultancy and development Services v v X
(Policy writing, business plan development, funding etfc).

e *legal Status development and registration (Charity v v %
Commission, Companies House, CIC Regulator).

e Free hire of equipment v X %
(Digital Projector, Portable PA System etc).

e Free Financial Health Check from our Community v X X
Accountant.

e * Access to STAR Standard Quality Award v X X
Programme.

e Access to sample policies and procedures. v X [%

e Be able to stand for nomination to the VCA Board of v x x
Directors.

e Vote at the Annual General Meeting and any v X X
Extraordinary General Meetings.

e Not forgetting your 25% discount on ALL v % %
chargeable VCA Services.

o Certificate of Membership. v X X

e Free to join The Community Lottery / X %

= Those highlighted in blue are ALL chargeable services.
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Services - LEARNING AND DEVELOPMENT

Good training gives staff and volunteers the tools they need to grow, adapt, and
build a more resilient organisation for the future.

Training is often a legal requirement, and many funders want reassurance your staff
and volunteers have the right skills. Getting this right helps your group stay
compliant and builds confidence with funders and commissioners. Just as
importantly, investing in learning and development is a brilliant way to boost
morale, strengthen teamwork, and help your people feel supported and valued.

At VCA, we're here to help you find learning and development opportunities that
truly match your needs. We can help you access accredited courses such as
health and safety or first aid and we can also work with you to make sure your tfeam
receives tfraining that builds confidence and supports them in their roles.

We offer a wide range of sector specific training sessions, and everyone who takes
part receives an attendance certificate as clear evidence of completed training.

Examples of topics covered

» Setting up a community » Basics of UK GDPR (data
Organisation protection)

» Effective meetings » Funding and fundraising

» Equality, Diversity and Inclusion » Telling your story for Impact

» Using social media » Introduction to Al

» Roles and responisibilities of board » Recruiting and managing
members volunteers

» Changing the narrative (safely
challenging hate, harassment and
discrimination)

Many organisations tell us that tailored training works far better than generic, off-
the-shelf courses. Our experienced team can design and deliver flexible training
that meets the specific needs of your staff and volunteers. There’s no minimum or
maximum group size, and all learning materials are included in the price (see page
14 for typical prices).

Interested in finding our more or just want to chat about what we can offer?
Email info@haltonsthelensvca.org.uk

—



mailto:info@haltonsthelensvca.org.uk

Services - ROOM HIRE

Affordable Meeting Spaces at St Maries

Need a welcoming, accessible space for meetings or eventse Halton & St Helens
VCA offers flexible room hire at St Maries, including a large central area, boardroom
facilities and individual table hire.

Ideally located near Widnes Town Centre next to the Tesco Superstore, St Maries
offers free on-site parking and full accessibility.

Our competitive room hire rates include all facilities, with tea and coffee provided
at no extra cost. We especially welcome bookings from voluntary and charitable

organisations.
Gold Membership Free Membership Other

St Marie’s Boardroom FULL SPACE (seats 16 boardroom style or 20 in theatre style)
e FullDay £70 £87 100

e Half Day £45 £56 65

St Marie’s Boardroom HALF SPACE

e Full Day £40 £50 60

e Half Day £25 £35 45

St Maries Main Area - suitable for small non-confidential meetings with individual

tables guest Wifi connection available etc seating either 6 or 8 people. Multi use
table seating 14 to 16 people.

e Per desk/table £25 £30 35
Full Day

e Perdesk/table £15 £20 25
HALF Day

e Multi Use Table £30 £50 55
Full Day

e Multi Use Table £15 £25 30
Half Day

e Full Day £150 £187 200
« Half Day £75 £93 100

—

ALL room bookings are INCLUSIVE of Refreshments and so if you are interested and
would like to view the space or require further details, please contact Debbie Morris
on 01928 592405 or you can go to our website for details on
https://www.haltonsthelensvca.org.uk/services/room-bookings
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Services - Community Accountancy

Our Community Accountant provides advice, guidance and support to voluntary,
community and charitable organisations on all aspects of their financial needs.

If you are struggling to get started, having difficulty establishing systems that satisfy
your funding providers needs or have got yourselves into a bit of a mess with your
accounts then worry no more help is at hand. Listed below are just some of the
areas in which the tfeam can provide the vital assistance you need.

* Preparation of Annual Accounts, complying with all the latest requirements
* Technical knowledge and advice

* Liaison with independent Examiners & Auditors  OR

If you do not already have one, acting as Independent Examiner for you
Helping you to set up your book-keeping system

Basic book-keeping & Accounts training & Support

Training for treasurers, trustees, volunteers and staff

Cashflow & budgets & reporting on performance

Introduction to IT and accounting packages

Payroll service—calculation, administration & compliance

Many of these services are available at competitive prices but, most importantly
you will have access to a team of people with specialist knowledge of finance and
accounts in the voluntary sector. Already our services have helped groups to
overcome financial problems, provide the information necessary to obtain funding
and to manage themselves more effectively.

Your group could also benefit
If you would like to discuss how we can help, please contact Jane Williams by:

Telephone: 01744 457102
Email ; iwilliams@haltonsthelensvca.org.uk
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Services - STAR Standard Foundation
Quality Award

The STAR Standard is a robust quality framework

created by Halton & St Helens VCA in collaboration The STAk o —r
with local commissioners. It exists for two key QUaIigyr:"dard
reasons: e

e To showcase the strength and quality of system:s,
services, and governance within voluntary,
community, faith and social enterprise (VCFSE)
organisations.

e To highlight gaps and opportunities for growth,
helping organsations strengthen their service
delivery, and improve their chances of securing
funding.

Organisations can use it as a self-development tool to ensure they have all the
essential legal requirements in place after which they can submit their evidence
to VCA for external assessment and accreditation if they want to.

Is your organisation truly ready to be commissioned?

The FOUNDATION Stage is the first step. At this level, organisations are asked to
provide clear evidence that they meet the essential gateway requirements needed
to enter into contracts or tendering processes with funders and commissioners.

Achieving this stage signals that you take quality seriously, and gives all stakeholders
confidence that your organisation is:

e Wellmanaged
e Operationally sound
e Committed to delivering high quality services

To register your interest please follow this link: STAR Standard Foundation Quality
Award | Halton & St Helens VCA
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Services - The Community Lottery

Halton and st Helens Community Lotteries - Support Local. Win Big. Change Lives.

Both the Halton and St Helens Community Lottery’s offer a simple, powerful way for
local people to support local good causes while enjoying the chance to win
exciting prizes every week.

Designed specifically to benefit charities, voluntary organisations, social enterprises,
and community groups, the Community Lottery is more than just a game. It is a
sustainable, community-led fundraising solution that keeps funds circulating where it
matters most in Halton and St Helens.

A Lottery That Works for Communities

The Community Lottery is built to directly strengthen local services and initiatives. A
generous 60% of every ticket sold goes straight back to charities, voluntary
organisations, and not-for-profit community groups. The remaining 40% is responsibly
allocated to prizes, operating costs, and VAT, ensuring the lottery remains both
compliant and sustainable.

This means every ticket purchased delivers real social impact — supporting vital
work such as youth services, mental health support, community sports, cancer
support, arts initiatives and many more.

Free to Join for VCA Gold Members

Charities, community organisations, and grassroots groups of all shapes and sizes
can sign up completely free of charge. There are no upfront costs, no financial risk,
and no complicated fundraising infrastructure required.

Once registered, organisations receive a share of ficket proceeds generated
through their supporters, creating a reliable, unrestricted, and ongoing income
stream that can be used however the organisation needs most.

Find out more about registering for the lottery by visiting our webpage

hitps://www.haltonsthelensvca.org.uk/services/community-lottery

BOOST YOUR FUNDRAISING

START

YOUR OWN

COMMUNITY LOTTERY |

)

% www.sthelenscommunitylotte

‘.I \
ry.co.uk :
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Services - Reprographics

Gold Free Membership
Photocopying Membership
¢ A4-Black & White Sp per side 10p per side
¢ A3-Black & Whife 10p per side 20p per side
¢ A4-Full Colour 15p perside 30p persside
¢ A3-Full Colour 30p per side 60p per side
e Labels (A4 Sheet) 30p persheet | 60p persheet

Laminating

e A4

S0p each

/5p each

e A3

80p each

£leach

Photocopying has been something we have always offered to groups recognising
that it is the smaller groups and organisations without their own premises or
resources to run an office base that might need some additional support so from
copying timetables to newsletters please get in fouch with our Reception on:

01928 592405

info@haltonsthelensvca.org.uk



Services - Ebulletin and Marketing
Stay Connected with VCA

Keep up to date with everything happening across the Voluntary, Community and
Faith Sector with the VCA E-Bulletin, delivered straight to your inbox every fortnight.
The bulletin features the latest third sector news, funding opportunities, policy
updates, new initiatives and local voluntary sector activity.

You can also tailor your updates by signing up to our specialist newsletters,
including:

. Events and Training

. Funding and Finance

. Halton News

. Jobs

. St Helens Healthwatch E-Bulletin
. St Helens News

. Volunteering

Sign up today and never miss an update:
www.haltonsthelensvca.org.uk/form/vca-newsletter-sign-up

Social Media

Locking to reach a wider audience? We can help promote your news and events
across our social media channels.

If you are a member of Halton & St Helens VCA, you can showcase your activities
through our full range of promotional services using our simple News/Event
template.

Get started here:

hitps://www.haltonsthelensvca.org.uk/form/vca-news-events-template
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Services - VCA Activities Directory

Do you know about our Activities Directory?e We have catalogued countless
activities suitable for everyone from toddlers to their grandparents. Use our search
facility to discover what is happening by area or interest. There are even activities
online for those who us have grown to love joining in from the comfort of our own
home over the last few years.

There is always something going on in Halton and St Helens and this is the best
place to find out what's what:

https://www.haltonsthelensvca.org.uk/activities

If you have any community events that you would like to add to the directory, the
link below, will take you to our community events webform:

https://www.haltonsthelensvca.org.uk/add-edit-activity
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Services - Volunteer Centre Services

Any non-profit organisation, including charities, community groups, social
enterprises, and statutory or public sector bodies that involve volunteers, can
register with Halton & St Helens Volunteer Centre and access the following support:

Promotion & Recruitment

Promotion of volunteering opportunities to potential volunteers
— Face-to-face, via the Volunteer Portal, social media, community events,
etc.

Access to volunteer and opportunity-management software through the
Volunteer Portal.

Face-to-face and online engagement with potential volunteers, including
volunteer fairs, promotion days, and outreach sessions.

Volunteer Engagement & Recognition

A range of volunteer “thank you" and appreciation events.

Quarterly Volunteer Coordinators Forum to share updates, learning, and best
practice.

Access to regular workshops and training sessions related to volunteering.

Developing & Improving Volunteer Opportunities

Support to identify new volunteer roles or improve the quality/number of
existing opportunities.

Assistance with developing projects that create meaningful volunteering
opportunities.

Support with writing volunteer role descriptions and volunteer handbooks.
Guidance in developing relevant organisational policies and procedures.

Support in establishing and maintaining good practice using tools such as the
Bud to Bloom toolkit.

Ongoing information, advice, support, and signposting.

12



Services — Forums

Our Forums are open meetings attended by Voluntary, Community, faith and Social
Enterprise organisations, key partners and other stakeholders. They welcome
representatives from across the sector and it is an opportunity to exchange
information about areas of interest and promote good communication between
voluntary and statutory partners. These forums help develop relationships with
partner organisations and other sectors by offering the chance to meet, talk, share
ideas, hear news and promote upcoming events.

We have a forum for Halton Groups ‘The Halton VCSE Forum' and for St Helens
Groups ‘St Helens VCSE Forum’, they bring together the sector with key partners to
connect with the sector to provide and share key developments and are also used
to update on key work and initiatives in each borough.

We also have our NEW VCFSE CEO Network Meetings. If you are CEO or have the
responsibility for the strategic direction of an organisation in the VCFSE sectore Do
not miss this exclusive opportunity to connect, collaborate, and create lasting
impact. Meet and mingle with fellow CEOs and strategic leaders. Share insights and
strategies to drive your organisation forward

If you want more information about how to connect into these meetings please
contact Alicia Abbott in Halton on aabbott@haltonsthelensvca.org.uk and Gill
Ellison in St Helens on gellison@haltonsthelensvca.org.uk
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<>

Halton & St Helens

Voluntary and Community Action

Pricing Structure

Gold Free Associate
SerViceS Membership | Membership | Membership

e Training & Learning Workshops (full day) £45pp £56pp £56pp

e Training & Leaming Workshops (half day) £20pp £25pp £25pp

»  Hire rooms within VCA offices (Halton) See Additional Room Hire Information

e Commission customised training or facilitation for

your organisation. (Full Day) £600 £750 £750
¢ Commission customised training or facilitation for

your organisation. (Half Day) £400 £500 £500
e Community Accountancy

- Independent Examination or Annual Accounts £45ph £56ph £56ph
e Community Accountancy

- Bookkeeping £30ph £37ph £37ph
e Payroll Services £35 £47 N/A

- Monthly Processmg (+ £3 per pay slip) (+ £3 per pay slip)

¢ Specialist Consultancy and development Services
(Policy writing, business plan development, Funding
Applications etc).

£55ph £66ph £66ph

o legal Status development and registration (Charity
Commission, Companies House, CIC Regulator).

New group with £0 - £4,999 income FREE N/A N/A
o legal Status development and registration (Charity

Commission, Companies House, CIC Regulator).

Group with £5,000 and over income £500 N/A N/A
e Access to STAR Standard Quality Foundation Award

Programme. £500 £625 N/A
¢ One to One development Coaching

(6 X 1hr sessions) £330 £412 £412
e Group development Coaching

(3 x Thr sessions for up fo 8) £840 £1,000 £1,000

If you are looking for further information, then get in touch to find out more.
info@haltonsthelensvca.org.uk
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A snapshot of some our staff delivering
services with some of our members....




Contact Us

01744 457100 | 01928 592405

info@haltonsthelensvca.org.uk

® www.haltonsthelensvca.org.uk

®@HSHVCA

@ www.facebook.com/HSHVCA

www.haltonsthelensvca.org.uk

am NAVCA i i .
/ 8 Quality Registered Charity No: 1106001
1SO 9001 Award

REGISTERED FIRM Company Ltd by Guarantee No: 2539153



