
Sharing insights 
into the needs 
of people with 
Complex Lives   

However, good data must also be complemented 
by effective person-centred insight. 

System P intelligence has demonstrated that 
the Complex Lives cohort exists across all 9 
places in Cheshire & Merseyside, and their 
needs and experiences are very similar. 

Thursday 6th October
9:30-11:30am

Make connections • Form virtual networks • Share tools and approaches  

Join us for an interactive Teams led session on:

Hear what really matters to 
people with Complex Lives



If you have experience of developing engagement and co-production 
approaches which resonate with the Complex Lives cohort, and would 
be interested in sharing your experiences, please contact:  
 
Andrea Astbury, Programme Director System P 
andrea.astbury@liverpoolccg.nhs.uk 
 
Contact to register for the session: Shahina.rashid@nhs.net

• �What we know about the 
Complex Lives segment 

• �Case studies from across 
Cheshire & Merseyside

• �Effective engagement and  
co-production approaches 
and lessons learned

• �Insights from people  
and families

• �Common themes for 
collective action  

• Improvement opportunities 

• �Co-production and power in 
our governance structures

• �Opportunities for a joined up 
approach to co-production 

The session will cover:

Keeping Well

stigma

psychological
practical
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