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Who are we?

Trinity Safe Space, Widnes began its weekly drop-in in January 2019 with Trinity
Safe Space, Runcorn following in September 2019. Both are managed by multi-
faith volunteers and were overseen originally by a group of Team Leaders who
met weekly. These are places where asylum seekers, refugees and vulnerable
migrants meet, communicate with each other, improve their English, feel safe,
supported and cared for; where many of their needs are met through
signposting to external help or through advice and guidance from visiting
organisations such as the British Red Cross, and where they are given essential
items, information about the local area, support to register with health and
other services and have the opportunity to socialise. Our objective is to
integrate asylum seekers, refugees and vulnerable migrants into the local
authority area, services, organisations and communities of Runcorn and
Widnes and to make them more independent, wherever possible. There are
currently no other groups in Runcorn and Widnes able to offer this multi-
lingual, multicultural support (except for our significant partner, A Better
Tomorrow, Halton). Trinity Safe Space Team Leaders, and latterly its Trustees,
in partnership with other organisations, did this and continue to do so by
providing crucial items; by coordinating several organisations, ensuring they
are available to communicate with service users; by creating and sustaining
links with other areas and support sources, and by positively influencing key
people.

Trinity Safe Space became a Charitable Incorporated Organisation (CIO) in June
2021, with some of the Team Leaders becoming Trustees - its objects are as

follows:

1. The relief of financial hardship amongst those seeking asylum, those
granted refugee status and their dependants, and who reside in
Halton, particularly by the provision of information, advice and
guidance, utilising the expertise of partner organisations and the
provision of material support where necessary



2. The advancement of the education and training of those seeking
asylum, those granted refugee status and their dependants in need
thereof, so as to develop them in life and assist them to adapt within
and be assimilated into a new community, particularly by the provision
of English for Speakers of Other Languages (ESOL), Cultural Awareness,
information on school/college/university admissions and vocational
training

Helping Others

£ vore &

e, @3
{NEED .

Trinity Safe Space’s Mission Statement is, ‘We are part of a welcoming church,

Our mission

inclusive of all people regardless of age, gender, nationality, religion or
sexuality, in a location where all attendees can feel safe and cared for. We work
with other organisations so that asylum seekers, refugees and vulnerable
migrants can access the type of help and support they want and need. We will
give our time, support and resources to enable asylum seekers, refugees and
vulnerable migrants to build their lives and become independent members of
the community’.

Our partners

Our significant partner is A Better Tomorrow, Halton CiC, which was formed as
a vitally important and successful community group in its own right, in 2018, by
Ashraf Hamido, to address some of the challenges faced by people moving into
the Borough, in a practical and sensitive way through working closely with
others. We purchase very effective services from them. Ashraf is also an
Associate Member of our Trustee Board. Our other partners are Halton
Borough Council, Churches Together in Runcorn and in Frodsham, Halton
Safeguarding Faith Forum, Halton Women'’s Centre, Runcorn and District and
Widnes Foodbanks, housing teams and associations, faith sector members, the

Kingsway Bike Club, Cheshire Constabulary, the Hygiene Bank - Widnes, Venus
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Charity, Halton Citizens Advice Bureau, Fresh Beginnings, Recharge and
Restore, the British Red Cross, Refugee Women Connect, Halton Clinical
Commissioning Group, Serco, Migrant Help and Room at the Inn.
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- *™= What do we do?
During the year 2021—2022, Trinity Safe Space has provided many services: -
two drop-ins meeting weekly (which restarted in June 2021 after closure for
the Covid pandemic); non-accredited English for Speakers of Other Languages
(ESOL) sessions; access to interpretation via A Better Tomorrow and online;

help, information and support to vulnerable people; signposting to other
organisations, and we have given out food, essential items such as toiletries,

bicycles, furniture, bedding,

clothes and shoes, household items, toys, items for babies, and countless
more, many of which have been kindly donated by our supporters. Funding
received from Halton’s Our Halton Community Grant enabled us to purchase
the services of A Better Tomorrow, Halton, to provide interpretation, cultural
awareness and support for attendees at both drop-ins, and through a delivery
and arms’ length model during the pandemic. A further Our Halton
Community Grant was used to provide the non accredited ESOL sessions at
each drop-in.
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Adapting

During March 2020, following Government guidelines, we had to close our
drop-ins because of the global Covid 19 pandemic, valuing the safety of our
attendees and volunteers. Instead, we moved to a distribution model,
suggested by Ashraf, delivering food parcels, essential items and many other
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things, with the invaluable help of A Better Tomorrow, Halton’s staff and
volunteers — Ashraf and his volunteers were our delivery arm, and we could not
have succeeded without them. We were allowed to continue to use the Our
Halton Community Grant to deliver these adapted services. Our grateful thanks
go to Morrison’s, Frodsham for the discounted food it provided which enabled
us to buy for more people and to A Better Tomorrow, Halton for delivering it.
We opened our drop-ins again in June 2021 and continued to provide similar
services as before, except for a cooked lunch.
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Welfare calls and messages continue to be made or sent to contacts
regularly, by A Better Tomorrow, Halton and Trinity Safe Space volunteers to
ensure they are safe and well. Any urgent requests for help are sorted out by us
or A Better Tomorrow, Halton or
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are referred on, where necessary, to other local organisations.

During the pandemic, non accredited ESOL lessons were delivered online via
Facebook, YouTube, Messenger and WhatsApp, by two tutors and 6 volunteers,
who added value by providing one to one conversation sessions, correcting
homework and helping with any issues.

“* From January until June 2021, the sessions were delivered by
Zoom using student and teacher textbooks, which was much quicker and easier
to manage.

I ‘Fg From September 2021, we restarted the face-to-face sessions in
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Runcorn and Widnes.
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- During the pandemic, we were made aware that a local hotel has
been housing large numbers of asylum seekers for much longer periods than
normal, as ‘move-on’ accommodation had been scarce because there was very
little movement country-wide. We worked in partnership with Serco, Migrant
Help, the WEA, Halton Borough Council, Halton Clinical Commissioning Group
and Refugee Women Connect, to provide what we could for residents
collaboratively, so as to help improve their emotional health and physical
wellbeing. Since Covid restrictions eased, we have continued to liaise with
partners through strategic groups to ensure we can feed in any comments from
residents to make their lived experience better, and we have picked up a
supporting role with some who have moved from the hotel into Halton. Room
at the Inn continues the provision of clothes and shoes to residents as this was
too time-consuming for us.

Storage

We have been blessed with many donations of goods, over the time we have
been in existence, ranging from large items of furniture, bedding, curtains,
clothes, shoes, pots, pans, crockery, bicycles, prams, baby items, toys to food.
When the churches closed in March 2020, we were offered the basement of
the “Sanctuary” in Runcorn Shopping City, as one of our Team Leaders and a
team of faith leaders began to utilise the Sanctuary regularly as a safe haven of
hope for shoppers and passers-by. We soon filled this up, but we had to put on
hold the sorting and labelling of everything because of the new restrictions
regarding Covid 19 and the unforeseen fact that the basement was extremely
cold. Donations still came in and a few people regularly retrieved appropriate
items and gave them out to people in need. A local farmer is very kindly
shifting and storing large items for us. Unfortunately, in April 2022, we had to
completely empty the unit as the Sanctuary moved, and we gave away
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everything we had in there, to our beneficiaries and local charity shops. We
have not replaced the storage facility since, but keep some items in Widnes
Safe Space.

Thin Phaen e Funding applications and donations
As well as the grants mentioned above, we were successful in an application for
funding from the Community Foundation for Liverpool and Merseyside to buy
bicycles for our asylum seekers to help them lessen travel costs and for
exercise. We received two further grants from the Cheshire Police Crime
Commissioner which enabled us to buy food, toiletries, mobile phones/data
top ups, clothing and to pay for transport costs. Widnes Rotary gave us some
funding which allowed us to pay travel expenses for people to get to and from
foodbanks and we received a significant amount of money from the Household
Support Grant to purchase food vouchers from Aldi and Asda, cooking utensils,
emergency food and more bicycles. We were paid by NHS England, via VSNW -
1000 Voices, for carrying out 11 interviews with asylum seekers about their
experiences of living through the Covid 19 pandemic, which highlighted several
serious health issues and allowed them to open up about the trauma they have
suffered in their home countries and on their journeys. Halton Children’s
Centres have paid for some school uniforms and baby essential items, which
are otherwise a drain on our resources. Runcorn and District Foodbank
donated a significant amount for us to buy Christmas goodies for the asylum
seekers who were residents in a local hotel. All Saints C of E Church donated,
and Migrant Help provided us with 25 refurbished iPhones with 6 months’ free
data, which were very gratefully received. The Hygiene Bank - Widnes also
gives us donations of toiletries, sanitary products and household essentials. We
continue to receive individual donations of money from our supporters every

month.

Income and expenditure

For a summary of our income and how we have spent our grant funding and
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donations, from April 2021 to March 2022 please see our accounts below. As
we have no paid employees and do not have buildings’ costs or overheads, the
income we have is used solely to purchase goods and some services to benefit

our service users.

N

Statistics
Personnel | Description Number
Contacts of | Asylum seekers, refugees and vulnerable migrants in | 600+
ours Halton with whom we have had contact (discounting
those in hotel)
Non Asylum seekers, refugees and vulnerable migrants in | 44
accredited | Halton receiving lessons either on-line or face to
ESOL face
Those Asylum seekers, refugees and vulnerable migrants in | 163
receiving Halton
continued
support
Team Volunteers who planned, monitored and reviewed 9
Leaders the activities within TSS and support staff and
Group volunteers who carried out the activities prior to
June 2021
Trustees Volunteers on the Board of Trustees from June 2021 |9
Non- Tutors who led sessions and volunteers who helped |2 and6
accredited
ESOL staff
Volunteers | Volunteers who carried out other TSS related 2and 6
activities including ABT




Deliveries/ | Description Number

calls

Food Food ‘parcels’ consisting of staples, delivered to 168
individuals since March 2021 — worth approximately
£15 each

Essential Clothes, toiletries, shoes/trainers, sanitary products, | Too

items school uniform, bedding, baby items, towels, many to
curtains, small electrical items, crockery, cutlery and | count
other essentials

Bicycles Bicycles bought or donated then delivered to 24
individuals

Mobile Good value smart phones bought or donated and 28

phones then delivered to individuals

Data top Money to buy data top-ups or top ups on cards —the | 5

ups number of these given to individuals amounts

Calls or Welfare calls or messages made or sent to 30

messages | individuals by TSS volunteers and ABT staff and

volunteers - weekly average based on 6 hours a
week

Review and future plans

We completed a review of the year before April 2021 and decided we needed

to refocus on our core purpose. As a result, we joined the two Trinity Safe

Spaces into one and became a charity in June 2021. We have applied for a

significant fund via a new funding stream, Faith New Deal Pilot Fund, to

provide counselling and mental health support, via trained counsellors and

peer mentors from other Halton organisations, as well as more ESOL. We are

currently awaiting the final decision.




Apply for significant funding

If we are not successful with the Faith New Deal Pilot Fund application, we will
apply to a different funder for another large amount to enable us to employ
staff to take the pressure off the volunteers.

If we are successful, we will carry out the project in the allotted timescale, then
consider our options for future funding.

Continue to work collaboratively with partners

We value our collaboration with our past, present and any future partners and
will strive to continue to work/volunteer together for the good of those we

Serve.
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Special thanks

Special thanks go to the Cheshire Police Crime Commissioner and Halton
Borough Council’s Our Halton Community Grant Scheme, for funding the two
Trinity Safe Spaces/Trinity Safe Space Charity, the purchase of food and other
items, and the non-accredited ESOL sessions, during the years 2021—2022.
Special thanks to the Community Foundation for Liverpool and Merseyside,
Runcorn and District Foodbank, Widnes Rotary, the Household Support Fund,
for funding us; an anonymous donor who gave us a significant amount; Hygiene
Bank — Widnes for donations; John Dawson for lifting, shifting and storing
furniture and rugs; SHAP Housing Association for finding and delivering
household items for us; the Walton Lea Project for their welcoming attitude
and selling us some very reasonably priced bicycles; the Merseyside
Coordination Group for Refugees and Asylum Seekers for their excellent
support, information and advice; and all the individual donors who have
supported us with money and/or goods and continue to do so regularly. Special
mention and thanks go to Ashraf Hamido, Luigina Designoribus, the volunteers
from A Better Tomorrow, Halton and within Trinity Safe Space; Agnieszka
Wojtasinska for teaching English to our service users, and to the two Trinity
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Methodist churches/circuits for housing the drop-ins and providing such a

warm welcome - we would not be here were it not for you!

Special thanks go to all our partners too, for their collaborative working,
support, advice, referral routes and information shared. You have helped us
assist and encourage our vulnerable contacts to become better assimilated
within Halton.

Lastly, but by no means least, a big thank you to all our participants— staff,

volunteers, and service users— for your willingness to take part and contribute
richly.

That Trinity Safe Space will continue the vital work of helping asylum seekers,

Our vision for the future

refugees and vulnerable migrants to become assimilated into the Halton
communities, to have increased self-confidence and relevant knowledge, and
with the on-going support of our partners, funders and donors, we will realise
our ambitions. We hope we can count on you to help us!

If you would like further information, please visit the following:

website www.trinitysafespace.org

Facebook page www.facebook.com/trinitysafespace/

Email for bank account details for donations TSSHalton@gmail.com

Email for general information trinitysafespace@outlook.com
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“Case study to demonstrate the positive effect of receiving a phone
donated by Migrant Help

X is an asylum seeker from a south-eastern Europe country who fled in danger
of their life, from atrocities there, and arrived in Britain in October 2019.
Information about our two organisations is placed into the Serco induction
packs given to new arrivals into the Borough and having read this, they found
their way to A Better Tomorrow’s office and the Trinity Safe Space’s Runcorn
drop-in, in search of essential items originally but then looking for a volunteer
role. They began to learn English and have become very proficient, so much so
that they have become a very valued volunteer for us and sometimes helps
interpret into and from their first language in informal situations. During the
lockdowns due to Covid 19, they were very active helping deliver essential
items to our clients who could not go out, reinforcing Covid guidelines and
using their phone to make welfare calls and WhatsApp messages to people to
ensure their health and wellbeing was not negatively affected. Since re-opening
our drop-ins in June 2021, X has continued to volunteer with our organisations.

Having a phone is a necessity to communicate with their legal support, college,
their GP practice and the police if anything untoward happens to them. During
the month of April 2022 X’s phone stopped working meaning that they could
not contact their solicitor, any of the other important numbers and they could
not use it to help with the volunteering. This negatively affected their mental
health and they suffered from anxiety, worrying about how they could
communicate with anyone, and it meant they were more socially isolated. Our
charity is a very small one with limited funding, much of which is ringfenced for
essentials such as food, so buying new phones for people is rarely possible.
Having some phones donated to us from Migrant Help plus the added bonus of
free data, meant that we could provide one for them not too long after theirs
broke, thereby reducing their anxiety and enabling them to continue their
valued volunteering, which gives them a sense of purpose, and enabling them
to communicate with their solicitor, other necessary numbers and friends they
have made here.

We are continually asked to provide phones for asylum seekers — sometimes
because they do not have them, or they have broken or are not of sufficient

quality or capacity to support the data requirements necessary for everyday
life. Obviously, asylum seekers receive very little money a week (£40.85 as at
June 2022) so they cannot afford to buy phones for themselves. Having



received 25 phones, plus monthly data for 6 months, from this funding via
Migrant Help has meant we have been able to make a huge, positive impact on
25 people who otherwise would have been without a means of vital
communication. It has also meant we have been able to use our other funding
to buy essentials for them such as food, clothes, shoes, toiletries, sanitary
products and household items to make their difficult lives easier, while they
await their court decision.



INCOME £
Donations
Our Halton Community Grant

Our Halton Community Grant ESOL
Runcorn & District Foodbank for hotel residents

Household Support Grant

Community Foundation - Lancs & Merseyside

1000 Voices interviews - NHS

Anonymous donor via Papyrus

Churches Together Runcorn
All Saints C of E, Daresbury
Total

£2500 grants from 2020 - 2021 accounts

PCC Grant
NHS Grant
Total

Pauline Ruth — June 2022

Accounts

TRINITY SAFE SPACE

Annual Accounts April 2021 - March 2022

£3,965.83
£7,500.00
£2,500.00
£3,000.00
£3,960.00
£1,000.00
£440.00
£500.00
£750.00
£775.48
£24,391.31

£2,000.00
£500.00
£2,500.00

(Mar 21)
(Mar 21)

EXPENDITURE £

A Better Tomorrow

Food

Clothes

Household items

Bus tickets

Cycles & accessories

A Better Tomorrow ESOL
NHS grant for crafts/games
IT & Mobile telephones
Phone top-ups

Train Tickets

ICO

Total

£5,100.00
£6,063.58
£1,163.86
£144.90
£780.00
£1,818.50
£5,375.00
£486.40
£373.10
£40.00
£118.70
£40.00
£21,504.04

This report has been agreed and ratified electronically by the Board of Trustees

in June 2022.

A final and sincere thanks goes to them for their vision, commitment,
dedication and support to achieve our mission of service to others.
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- - Trinity Safe Space Trustees

Gillian Beswick

Deacon Tim Coleman

Revd Mark Harwood

Pastoral Leader, Farnworth Methodist Church

Methodist Minister, Halton Trinity Methodist Church

Methodist Minister, Trinity, Farnworth, Cronton
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Yvonne Hedgecock

Pauline Ruth

David Scott

Fiona Taylor
Janet Woods
Revd Gill Younger

Associate member

Methodist Churches

Senior Steward, Trinity Methodist/URC Church,
Widnes
Chair of Halton Safeguarding Faith Forum,
Safeguarding Representative for the Catholic Parish
of St Wilfrid’s, Widnes

Engineer - worked with asylum seekers and refugees
in several countries

Volunteer Trustee

Volunteer, Trinity Methodist Church, Widnes

Associate Priest, All Saints C of E Church, Daresbury

Ashraf Hamido Desouki Managing Director and Manager, A Better Tomorrow,

Halton

Our sincere thanks go to our specific funders/donors:
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